




Additionally, we will be writing to a range of stakeholders including School Leaders Scotland, 

the Association of Directors of Education in Scotland, the Scottish Council of Independent 

Schools, the Educational Institute for Scotland, the Scottish Secondary Teachers 

Association, the NASUWT (Scotland), the National Parent Forum of Scotland, and Connect, 

to seek their views and invite them to a focus group discussion, to inform our work. This will 

include classroom teachers. 

We will also consider the 16 comments that you included in your letter of 21 February, from 

individual teachers who had responded to your specific question on whether charges acted 

as a barrier to them using Post-results Services. 

I anticipate that a report on the findings of our research activity, and any recommendations 

from it, will be made available by the end of April 2020. 

Please be assured that I am committed to ensure that SQA builds on its strengths in 

delivering for Scotland's learners but is also open and responsive to any issues that are 

raised. I am committed to understanding school and college use of Post-results Services, to 

ensure that a fair and accessible system is available to all of Scotland's learners. 

Yours sincerely 

Fiona Robertson 

Chief Executive 



Post-results Services Survey 
 

 
At the Scottish Parliament’s Education and Skills Committee on Wednesday 22 January 2020, 
SQA’s Chief Executive, Fiona Robertson, advised the Committee that SQA intended to engage 
more widely on factors which inform Post-results Services requests.  
 
As part of this engagement activity we would like to invite you to complete the following online 
survey. 
 
All Heads of Centre in local authority, independent and other secondary schools and colleges in 
Scotland are being invited to complete this survey. You may wish to engage more widely with 
colleagues in your centre to inform this. 
 
The survey should take no more than 10 minutes to complete and will close on Friday 20 March 
2020.  
 
This work will help to inform our services in the future.  
 
Responses will be anonymised and will remain confidential. All data will be stored in line with the 
Data Protection Act (1998). 
 
If you have any queries please contact: rpssadmin@sqa.org.uk  
  

1. Which of the following best describes your centre? * 
 

   Local Authority secondary school 

   Independent school 

   Special school 

   Independent - State school 

   College 
  

2. The decision on whether to make a Post-results Services request is influenced by the 
candidate’s mark/grade being very different from their estimate. * 
 

   Strongly agree 

   Agree 

   Unsure 

   Disagree 

   Strongly disagree 
  
 



3. The decision on whether to make a Post-results Services request is influenced by 
whether the candidate has a conditional university offer. * 
 

   Strongly Agree 

   Agree 

   Unsure 

   Disagree 

   Strongly Disagree 
  

4. The decision on whether to make a Post-results Services request is influenced by the 
candidate’s mark being close to a grade boundary. * 
 

   Strongly agree 

   Agree 

   Unsure 

   Disagree 

   Strongly disagree 
  

5. The decision on whether to make a Post-results Services request is influenced by the 
subject of the National Course in question. * 
 

   Strongly Agree 

   Agree 

   Unsure 

   Disagree 

   Strongly Disagree 
  

6. The decision on whether to make a Post-results Services request is influenced by the 
SCQF level of the National Course. * 
 

   Strongly Agree 

   Agree 

   Unsure 

   Disagree 

   Strongly Disagree 
  
 



7. The decision on whether to make a Post-results Services request is influenced by 
whether the National Course is an exit qualification, i.e. the candidate is leaving or has left 
school/college. * 
 

   Strongly Agree 

   Agree 

   Unsure 

   Disagree 

   Strongly Disagree 
  

8. The decision on whether to make a Post-results Services request is influenced by my 
expectation of a successful upgrade based on previous Post-results Services requests. * 
 

   Strongly Agree 

   Agree 

   Unsure 

   Disagree 

   Strongly Disagree 
  

9. The decision on whether to make a Post-results Services request is influenced by the 
charges made for unsuccessful requests. * 
 

   Strongly agree 

   Agree 

   Unsure 

   Disagree 

   Strongly disagree 
  

10. The decision on whether to make a Post-results Services request is influenced by 
parental requests. * 
 

   Strongly agree 

   Agree 

   Unsure 

   Disagree 

   Strongly agree 
  
 



11. The decision on whether to make a Post-results Services request is influenced by the 
risk that the candidate’s mark/grade may go down. * 
 

   Strongly agree 

   Agree 

   Unsure 

   Disagree 

   Strongly disagree 
  

12. Reflecting on the above questions, please identify the THREE factors which most 
influence your decision to submit a Post-results Services request with "1" being the most 
influential. * 
 
 1 2 3 
Candidate has a 
conditional university 
offer 

         

Candidate’s mark/grade 
being very different 
from their estimate 

         

Candidate’s mark being 
close to a grade 
boundary 

         

Expectation of a 
successful upgrade 
based on previous 
Post-results Services 
requests 

         

National Course subject 
in question          
SCQF level of the 
National Course          
National Course is an 
exit qualification, i.e. the 
candidate is leaving or 
has left school/college. 

         

Charges made for 
unsuccessful requests          
Requests made by 
parents          
Risk that the 
candidate’s mark/grade 
may go down 

         

  

 

 

 



13. Please enter any further comments you may have on SQA’s Post-results Services in 
the box below.  
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